
Problem Ticket:  Contact Carrier 
 
Officer Name:_____________________________Date:_____________ 
 
Problem: 
 No E-Manifest on File 
 Entry not on file 
 Missing Shipment Control Number (SCN) 
 Port Mismatch 
 Quantity Mismatch 
 Wrong Truck License Plate 
 Wrong Trailer Plate 
 Missing Crew Member 
 Wrong Crew Member 
 Other: 
 
If problem with shipment: 
 
SCN:______________________________________________________ 
 
……………………………………………………………………………. 
 

Problem Ticket:  Contact Carrier 
 
Officer Name:_____________________________Date:_____________ 
 
Problem: 
 No E-Manifest on File 
 Entry not on file 
 Missing Shipment Control Number (SCN) 
 Port Mismatch 
 Quantity Mismatch 
 Wrong Truck License Plate 
 Wrong Trailer Plate 
 Missing Crew Member 
 Wrong Crew Member 
 Other: 
 
If problem with shipment: 
 
SCN:______________________________________________________ 


